cCHUBBRE Agent’s/Intermediary’s name {RI&IE/ R AR

|
Agent’s/Intermediary’s contact phone no. {RIRIE/FAARKESE | | | | | | | | |
|

Agent’s/Intermediary’s code {RE& SR/ AK5E

Agency #85!

Claim Form - Death

%t,\n 1E EE :%%

I. Deceased’s Particulars %t & &}

|
¢

Policy no. 1R E 555 Deceased's name (Surname first) JtE % HKID card/passport no. &5 )8/ ERIER
Sex 145! Age F# Date of birth 4 F# ( / / )
DDH MMA YYYYH

Residence prior to death &gttt

Occupation prior to death B2 Name & address of employer prior to death 4 Bi{EE &8 Rittht

Name and address of the deceased’s personal doctor 3£ < Fi A B4 444 K it

IL. Particulars Of The Death JET-5¥15

ul
T

1. Date of death 3tT-HER ( / / ) ( : )
DD A MMAB  YYYY& HREF MIN %

(For death due to accident, please complete questions 2-4 below.) ([FHZEIIFELE + FHEELIT2-48 o )

2. When (date and time) did the accident occur? E/Me{Ars ( QHARASR) 384 7
( / / ) ( ) O am £
DDH MMA YYYYH HR E%} MIN % O pMm FHF

3. Where did the accident occur? EJME{aE4E ?

4. How did the accident occur? (Please describe in details) E/MIAE4E ? (SEHHEEE)

(For death due to sickness, please complete questions 5-6 below.) (FIFHET & & BEELIT5-688 )

5. a. Give a brief description of insured’s symptoms. EH:0REFRAK o

b. How long had he/she been experiencing these symptoms prior to death? FIFEA AT - ERBEFESZA ?

6. Cause of death ZZT-[R[X

7. Give details of consultations s53EERE2A5E1S
a. The doctor first consulted for this illness &/Xz2AMEELEET R
Date i2/AHHA Name(s) and address(es) of doctor(s) / hospital(s)

( / / )
DDH MMAB YYYYHF

B4/ Binaig kit

b. The doctor who referred the insured to hospital &% AfRAUBEEE R

Date 32i8HER Name(s) and address(es) of doctor(s) / hospital(s) / B Rt Rt ik
( / / )
DDH MMA YYYYH
c. All other doctors consulted during this illness &2/A1tEHR2 HthEEEF
Date &2/8HHH Name(s) and address(es) of doctor(s) / hospital(s) B&4E / BEfx 58 Kt
( / / )
DDH MMAB YYYYF
d. Doctors seen for any similar condition in the past {&F & 2 ARFERTELEH
Date $28HER Name(s) and address(es) of doctor(s) / hospital(s) B4 / 525 4278 R i fit

( / / )
DDHE MMA  YYYYE

Chubb Lifer

CLMO003/0226/MO
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II1. Other Insurance Coverage H{t{R&E Kl

1. Was the life of the deceased insured with other insurance companies? (If ‘yes’, please state): OYes® ONo)&XE
NEELREHMERARRG? (F "H, c FEd)
Name of company R/ 7 258 Policy no. {RE5=HE Amount of assurance {£%§

|

IV. Payment Currency BEziE g

Please issue the following currency for the claim payment ;ELL T E#BS FEES
O HK dollar ##& O Policy currency {RE&E#E

V. Payment Instruction EEFiA=

O Cheque %=
O Bank Draft &AZ (drawn in Mainland China fFE AR IR)
O Telegraphic Transfer (TT) E&E

Remarks f#:¥ :

1. For TT payment, please provide the SWIFT code, bank name, bank address and bank account number.
EEEZEE - FHRMERITRN  RTRE - RITHU RS OSRES -
2. Bank charges may be incurred by client for clearing the bank draft and TT. Policyowner is recommended to check with the bank before.

SRITHERRE TBNRRARHLEENERTFES - BEGRERTANEZIETAIERRITES

3. After the claim is approved, if the payment is made by cheque, the cheque will typically be ready within approximately 3-4 business days.
It will either be mailed to you or you will be notified to collect it or it will be delivered through your servicing agent.
EREREENE - MUSEANEM  ZE—WEHRN 3-4 ALERNERRE - UELEFHNERE - BB FHREFEE
AR T 2 RS RIE / N NEEAGIE o

4. If no option is selected or unclear information, the claim payment will be settled by cheque.

WRBREZHENTE  BESEBUZESRE -

VI. Important Notes EERR

1. Claims Submission Deadline and Processing Time
RIER T HARR K BE 22 A5
 Please submit your claim as soon as reasonably possible and within the timeframe stated in your policy provisions:
AR R PR EIEFRFTF IR RR AR R E RS ¢
* Life Insurance (Death) Claims: Notify us promptly after the event and submit documents within 60 days from the date of occurrence.
AE (B#) RME  FREMERERRREMIEF - MWhHt 60 KRR -
2. Estimated Claim Approval Timeframe
TRE R {E BRI R
* Once we receive all required documents and information, we will process your claim promptly
HEWEIFFERMBEX G RERE - BIHSRREE
 Death Claims: Approximately 10 business days for clean cases.
SHRE 910 BAIEX -
3. We will inform you if we require any additional information/documentation document(s) from you, as necessary.
NERECREEIMES XHUEEZRNRERS  HMOFFREME -
4. Enquiry Details Z:515
By Mail %
Chubb Life Insurance Hong Kong Limited ZiZ A S{RIGEHGRAR
35/F, Chubb Tower, Windsor House,
311 Gloucester Road, Causeway Bay, Hong Kong
FARMRESLITE = ——RETAEEASTSAE=1TAE
+ By Phone or Fax ZBEFEHEE
Customer Service Hotline & FIRF$E#F +852 2894 9833
Fax {85 +852 2577 0866
* By email EBEEP
enquiries.HKLife@chubb.com



VII. Agent's/Intermediary's Statement RFEKIE/ /1~ AEEH

1/ We have verified the original HKID card / passport / residential address proof of the beneficiary and confirmed the identity details in the
HKID card/passport to be matched with the identity of the beneficiary in this claim form. I / We will provide the required information and
copies of the relevant documents to Chubb Life Insurance Hong Kong Limited without delay.

AN/ EBECRHEZBRAZEEGME/ER/BEMUERAZES  URRBEEFMHE/ERZGHEHELEERFELSHAZEN—H -
AN/ EERERRETHERENR X G ZEBIATFREASRGEEBRAR -

Agent’s/Intermediary’s name R CIE/ N AR : Agent’s/Intermediary’s code {RIaRIE/HAARSE * __ Agency#RI
Agent’s/Intermediary’s signature {Ri&XI2/ N AEE ¢ Sign date EHH] :

VIII. Information Of Claimant & A &#}

Part A 5£—%B1% General information —f%&#! :

Full name #$&*"* Nationality EiFead Age i Date of birth H4E B
HKID Card/passport/BR no. of claimant Place of birth 4 #h@* Sex 5] | Occupation F
REANE BB/ ER/ T TARE

Residential address {¥= i @*

Permanent address (please specify if not same as residential address) kA #bilt GEEA{TFEMHETRE - 55518)@O#

Mailing address (please specify if not same as residential address) #iEttit GEER{IEHUETHER - FEFIRR)2*

Residential phone no. (country code) {XEEEEME (BXRKHE)? Mobile phone no. (country code) FIREZERNE (BFKHE)?

( ) ( )

Relationship with the deceased 3¢ ERFR By what title do you submit this claim LU fa]& ZEREEEE(E ?
O Beneficiary &% A O Legal guardian/parent E53& A /R £
O Others (please specify) Efth (5551/88)

Are you acting solely on your own behalf and not on behalf of another person, without limitation, as trustee, nominee or agent (only applicable if the
beneficiary is legal person or trust) ? B T2 EELURE T ZRBTEMIFARMATE » THRIEAEEA - KBAHKEA (RERARERRZASE
FEABMERE) 2ONo&®E  OVYes 2 If 'No', please complete a "Declaration Form of Beneficial Owner/Controlling Person" (CLMO10) Z1 "7 ; -
FBIEE TEWEHME A/EAERBE ) (CLMO10)

Is Policy Document attached? If 'No', please state when the Policy Document be returned. {RE 2 ERIFFZE > 2 " &, » FEEEAMAFERE

Please complete Part B if your claim application is related to FATCA/CRS product. & F.2FEEFATCA/CRSEZBRS, FAIBEE 555 o
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Part B £ 237 Self-certification for Tax Residency M#EER &7 B KA :

In this part, kindly note that the information including “Full name”, “Date of birth”, “HKID Card/Passport/BR no. of claim-

ant”, “Place of birth”, “Residential address” and “Mailing address” so provided in Section VII Part A “General Information”

of this form shall form part of this self-certification. £iE3% & FHEBERNVIIEE—IBH T—HEH FIREZENSE "H&, -
THERE, - "REAFESME/ER/GESRLERB, « THE, - TEEit, B "EBERL,  SRRAEERBHEZ—HMB -

Citizenship AR&13" Residency /2"

Please select your tax residency(ies) FE#ZR T2 MIEBRED (can select more than one 7]:#/EZIE)

O Hong Kong Z&#® O us =E"? O Others Hft1®

Jurisdiction of Residence and Taxpayer Identification Number 83 5l/A B2 KIS RIR

Country/Jurisdiction of tax residence? TIN If no TIN available, please Please explain why you are unable

WREEER / AifEiEEe RIEIRSE provide Reason A, B or C* to obtain a TIN if you selected
SREER IR RS - 2R | ReasonB ]
®A ~ BEC® WMIREERIRB - B ARIRAERE

B IEHwIR°

1

2

3

&

Pursuant to sub-section 3 of Section 50B of the IRO, the Company may collect information from you for identifying your tax residency even if you are a resident for tax purposes in a territory
outside Hong Kong that is not a “Reportable Jurisdiction” as defined under Part 1 of Schedule 17E of the IRO. If the country/jurisdiction of tax residence(s) so provided herein is/are different from
the country/jurisdiction of residential address/permanent address/mailing address as provided in Section VII Part A "General Information" above of this form, please provide the explanation in
question below.

IRIEIRIBIEGIZES0BE 3R - AARAIARBE T ZRBERSAMBELZY - AER T REELIF TRERBEER , (ESHNRBEGAE1TER1E) HiERNRBER - MAULRHVRREEE
R/AEEEREVIBE I T—MER, REZEEEL/ KRt/ BRI ER/ FIEERERTR - BRI T IR

If a TIN is unavailable, please provide the appropriate reason A, B or C where indicated below:

Reason A: The country/jurisdiction where you are a tax resident does not issue TINSs to its tax residents.

Reason B: You are otherwise unable to obtain a TIN or equivalent number. Please explain why a TIN is unable to be obtained in the above table if this reason is selected.

Reason C: No TIN is required. (Note: Only select this reason if the domestic law of the relevant jurisdiction does not require the collection of the TIN issued by such jurisdiction)
WREEARMIRTS RS © SR T EEMIREREA ~ BEC:

FRA: B TARBERNER / AZEBETRERBRENEREER -

FEB: B TREMFERKFEESRSRRNESIRE  MBRILRR - B L RERAMRAEEERBRE

FHEC: THEERBRSE - (31 AEEERAFEERNEN AL TR EZAAERRIERBES - TEBLER)

o

Please provide explanation(s) if the country/jurisdiction of tax residence(s) so provided in the above table is/are different from the country/
jurisdiction of residential address/permanent address/mailing address as provided in Section VII Part A “General Information” of this form:
WK IR ZINVIREERSK / ANESIEEEVIIEE D " —REM ) BRI I / kAt / BEIER / AAEEERTE - FERAH
E

Are you a passive non-financial entity (“passive NFE”)? B~ 2 SRENIFFRITEEEE ?
ONo& OYes=zE

If “Yes”, please complete a “Declaration Form of Beneficial Owner/Controlling Person” (CLMO10) by controlling person(s) of the entity. Details of
“Passive NFE” can be found within the Inland Revenue Ordinance (Cap. 112 of the Laws of Hong Kong) (“IRO”) or the website of Inland Revenue
Department of Hong Kong.

%ﬁr%%% ] %ﬂg BREZIMENER TERHEA/EENEHE ) (CLMOI0) - RRHENIIFTSERE 23418 - BER(EEEEFIRE) "IRBEN , HE
ARBREEE -

4 0of 10



Notes for completion {HEEH

* In compliance with the Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions) Ordinance and the Guideline on Anti-Money
Laundering and Counter-Terrorist Financing which is issued by the Office of the Commissioner of Insurance as amended from time to time, Chubb Life
Insurance Hong Kong Limited is required to collect the identity information for the above items with asterisk (*) and verify your identity. Your agent/
intermediary, therefore, is needed to verify the original identification documents and collect the copies of the relevant and other documents as deemed
necessary.

RIBITERE RN TE L BE(SREEIEOI R AR EEERAMBEHRTIHETZ THRESEREMAFEREERS ) - REASFBREEERARNME
EXBRATERBZRERNEI R AR LSEE% () HECETSHEHURERSH - BT 2ERERE/ PN NBARER T ZIERSAEEX
HIEEVE R R H AR 2 ElA -

# If you are required to complete Part B “Self-Certification for Tax Residency”, this information provided shall form part thereof.

M TASERE M TREERGMHEHER, 2555 EEENSBMZERER G -

If you confirm that you are an US citizen or a resident in the US for tax purpose or your citizenship, residency or nationality is US, please provide a signed

Form W-9 "Request for Taxpayer Identification Number and Certification".

WETRIAEREAR SIEEXEHRERLZEER S SRIETZARSY  BESBEAZE  BFRICSHENW-9RE

(2) If you confirm that your place of birth, address or telephone number is in US, please provide (i) a signed Form W8BEN "Certificate of Foreign Status of
Beneficial Owner for United States Tax Withholding and Reporting (Individuals)"; (ii) a valid government issued identification document evidencing the
non-US citizenship; and (iii) a copy of Certificate of Loss of Nationality of the United States or a valid government issued certificate of residence evidencing
non-US residency.

WA T RER A AEE o G AU BEERNS - BT () D BAOWSBENSRAE ¢ (i) ABAFRHNENS BN 4 LULERRTEEEAR ' R
(i) WEZEERFEFPHE R ARHBFE N BN EEEAXGRIA L ZERE TR AER -

(3) If you select “Hong Kong” and/or “Others”, please complete the table at page 3 indicating (i) the country / jurisdiction of residence (including Hong Kong)
where you are a tax resident and (ii) your Taxpayer Identification Number (“TIN”) for each country/jurisdiction indicated. If you are a tax resident in more
than three countries/jurisdictions, please complete “Self-Certificate Form - Individual/Entity/Controlling Person” to supplement. If you are filling in this Part
B on behalf of someone else, you are required to tell the Company in what capacity in which you are acting on behalf of another person by completing the
“Declaration Form of Beneficial Owner/Controlling Person” (CLMOI10) to furnish necessary information. To facilitate the completion of the table above, you
must read the Notes for Completion carefully. Further details for the understanding of the said Notes and meaning of the terms can be found within the
Inland Revenue Ordinance (Cap. 112 of the Laws of Hong Kong) (“IRO”) or the website of Inland Revenue Department of Hong Kong.

MRATEE TEE, R/ THM,  FRZEEZHZRRIIIH () B TAMBERZMRETIER/AVEEER (BFEEE) & () B THEERR/AEEER
2R - MREATE=MAN LER/RFEEENMBER @ Ll T AREHRE — AA/BRE/EEA #7 - WFTHEBEL LB - BHERRAMALT

= BATRER T EREEA/EEARRE | (CLMOI0) RHMEBEEHMUSHALRAR T EUNBRHBITE - AHETRLERE - BT R AERIARANKE
BREES - BEIEN LA FHERR (RBE0) EBEEE 128) (TRIFEG L) 312 -
If you are a tax resident of Hong Kong, the TIN is the Hong Kong Identity Card Number (for individual) and the Hong Kong Business Registration Number (for
entity).

WETEEERMBER  NBREESHTESGERE GUEANS) REE RS GIERME)

(4) The Inland Revenue Ordinance (Cap. 112 of the Laws of Hong Kong) (“IRO”) requires and authorizes the Company to collect and/or report certain
information about your tax residence and the policy information for the purpose of automatic exchange of financial account information. Part B is intended
to request and collect information consistent with the law requirements in Hong Kong.

(RISEG) (FRERE 112 8) BREBEALFDABBTRUBIRAER - AINER / SREETENE TRREEENENRRESH - EZHOER
BERRNERERLBER—HZER -
As a financial institution, the Company is not allowed to give tax advice. If you have any questions on your tax residence status and/or in completing
Part B, please seek advice from independent tax adviser.

{5 —BHBERIE  FARTEREVREER - MR THET ZMRBENR/SIAS S A FEMAMHERE - FRBIIRFENEHEER -

Each jurisdiction has its own rules for defining tax residence, and jurisdictions have provided information on how to determine if you are a tax resident in
the jurisdiction. In general, you will find that tax residence is the country/jurisdiction in which you reside. Special circumstances may cause you to be a tax
resident elsewhere or a tax resident in more than one country/jurisdiction at the same time. For more information on tax residence, please consult a tax
adviser or find the information at the Automatic Exchange of Information (“AEOI”) portal of the Organisation for Economic Co-operation and Development
(“OECD”). Your domestic tax authority may provide guidance regarding how to determine the tax status.

BERFEERINRHAS CRAIBETRRETHINES  RAZEERSRE TRNNIATH T ESZAEERRLMBERNEN - —fmMs  BTE%
BWREEHAR TREEZER / AEEER - ETHIEATESSHR TRAHMEAZNBER - SIRNNABE—EER / AiEEEEZBER - §
RANIRE A EZE - FABERSSHAESERRAMEN BBTRPE B BT 2 AR HERE R R 85 MR EIRIFAMR

If your tax residence is located outside Hong Kong, the Company may be legally obliged to pass on the information in this form and other required
information with respect to you/your Policy(ies) related to this claim to the Inland Revenue Department of Hong Kong (“IRD”) and they may exchange this
information with tax authorities of another jurisdiction or jurisdictions in which you may be tax resident pursuant to intergovernmental agreements to
exchange relevant account/policy information.

MRET 2B ERENEBLSN - FAARTDEE LA B EIELRBRANER A tRNE T/ AT REAMREEHEINEERER - RUFIER
BERZBTIEERAD / REEHNBERA BRI RAR THBRBERZAEEERTIEEH -

Kindly note that the information so provided under Part A and B serve as your self-certification and will remain valid unless there is a change in
circumstances relating to information before claim payment is made, such as your tax residence status or other mandatory field information, that makes the
information incorrect or incomplete. In that case, you must notify the Company and provide an updated self-certification.
FEERE—REZDOFMEENERIRAR T2 ABEBLE—BEBEXN  AENMEHREEIEIHREN QR TREBB TR MAEBHREER) &
HMENERLEHTTE - EEEERT @ BT UWEAMAAR REHSHNEHKER

If there is any discrepancy or contradictory information are found during claim application/due diligence process of the Company, the Company may clarify
with you and you may be requested to provide an updated self-certification or provide explanation on the discrepancy if necessary. Failing to provide an
updated self-certification or explanation to the Company, the Company may be required by law to provide the information in this form and other required
information to the IRD .

REEREGHALARNRWEER - MBRREEENFENEN  AARRERETEE 252N BT EHERREUEHWEBREBRNRMERN
fERE o REERERFN B REPSRE - AARTRBEHER TRHAREPZHMMEENTEERER

(1

=

WARNING: It is an offence under section 80(2E) of the Inland Revenue Ordinance if any person, in making a self-certification,
makes a statement that is misleading, false or incorrect in a material particular AND knows, or is reckless as to whether, the
statement is misleading, false or incorrect in a material particular. A person who commits the offence is liable on conviction
to a fine at level 3 (i.e. HK$10,000).

BE . IRR (MHBHG) ES0QE)F - MEMAEFHEFHERR - ERMN—EREEER LERREM - EBNTERE BB BRERE
EEFFERREM  EEREAERT » (EHKIERL - BNEICE - —8EFE - AIRE3R (ENExT—8) &K -
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IX. FATCA Declaration 55MEFIRULE HEEH

For the application of claim under FATCA product(s), I/we understand and agree that:-

1. Chubb Life Insurance Hong Kong Limited (the “Company”) is obliged to comply with the laws, regulations or orders (the “Requirements”) of
local and/or foreign regulatory, tax, legislative, or judicial authorities, including but not limited to, the Inland Revenue Department of Hong
Kong (“IRD”) and the Internal Revenue Service of the United States of America (the “Authorities” and each an “Authority”) as promulgated
and amended from time to time;

2. The Company will:- (i) request me/us to provide my/our personal data, information and supporting documents and to complete additional
forms; and (i) to comply with the Requirements, report and/or disclose to the applicable Authorities information regarding my/our Policy
information and/or additional information (collectively and “Information”) including, but not limited to, the Internal Revenue Service of the
United States of America and the Inland Revenue Department of Hong Kong;

3. I/We will immediately update the Company if any change of the Information and complete additional forms and provide additional
information and documents at the request of the Company in support of the change;

4. 1/We consent to the Company’s deducting and withholding the tax as required to withhold under the Requirements from payments made

to or from the Policy account and remitting this to the Internal Revenue Service of the United States of America (“IRS”) to comply with the

Requirements; and

Where I/We have an obligation under the Policy with respect to information relating to me/us , I/We will use my/our best endeavors to

procure that I/we will comply with that obligation with regard to my/our information including providing to the Company directly that

information and supporting documentation and giving the Company their consent to the disclosure and transfer of that information and
supporting documentation and remitting this to the IRS. I/We further agree that the Company may contact me/us directly for these purposes.

FLEREE FATCA ERZRE > AN/ EFREAAN/ESHEIRE * —

L REASHREEERAR ( "8BAE, ) WREHAME / IMNEREE - 1% - IDASNENENRE (TEAEIE. ) - SRETRNEENGERE
REERIER (LUTREHE TE70MIE ) At R TEHERT AR - &GS (TARE, )

2. REASTRESEERAR ( "TEAR, ) - ) BRAN/SFRIEAER - RESHRHEMIEAAIIERERINIRE & () AE/EE
21%%1‘% IR ETRNEERBEREERBRE - MER / SEBEAN/BEZER  REEHR / SHMERINEN (B8 88, ) LUEER

5E ;

3. BAN/BEZERHBREMES)  AA/SFEURBMEA R RIBHEEINERFUY - LIEEHIEEE ;

4. AN/ BERBEAFHIRIBRERAREMNRS ZJa Wb FEINTEIIR - WHERTRINM LA RS REMER ("RER L )L
FBITHE ' &

5 AN/ EBEEARETHAAN/EBEZENAREGERRET AN/ TEEREABHEMPIMEERIETHERNER - SEERAEARRHEER
MAERESE > WAEARRSTFHMINER  LOEAEEBIEERERAN/EE2ENH  LURIRRENBRFAITRINE TSR HESEEmRGRE o &
NEENRBEAR T ALEEMEEAN/EF -

o

X. CRS Declaration it[FERIZHEER

For the application of claims under CRS product(s), I/we understand and agree that:

1. Chubb Life Insurance Hong Kong Limited (the “Company”) is obliged to comply with the laws, regulations or orders (the “Requirements”) of
local regulatory, tax, legislative authorities, including but not limited to the Inland Revenue Department of Hong Kong (the “Authorities” and
each an “Authority”) as promulgated and amended from time to time;

2. I/We have read and understood the Notes for Completion at page 4 ;

3. The Company will:- (i) request me/us to provide my/our personal data, information and supporting documents and to complete additional
forms; and (ii) to comply with the Requirements, report and/or disclose to the Inland Revenue Department of Hong Kong (“IRD”)
information regarding my/our Policy information and/or additional information (collectively the “Information”);

4. I/We will immediately update the Company of any change in circumstances which affect my/our tax residence status as certified in Section

VII Part B “Self-Certification for Tax Residency” or cause the information contained herein to become incorrect or incomplete, complete and
provide additional information and documents including a suitably updated self-certification within 30 days of such change in circumstances
in support of the change.

5. I/We acknowledge that the information furnished and contained in this form regarding the identification, jurisdictions of residence and tax
identification number of me/us and any reportable Policy may be provided to the IRD for exchange to the tax authorities of another country/
jurisdiction or countries/jurisdictions in which I/we may be tax resident pursuant to intergovernmental agreements to exchange financial
account information;

6. 1/We declare that all statements made in this declaration are, to the best of my knowledge and belief, true, correct and complete.

FLERZE CRS EMRZRE AN / EFHREHAN / EEHANRE :

L REASHBRERERARE ( "TEAR, ) BEMEWAMAIEE « M5  IWEANRNAEE - GFEATRNEANBRE (LUTHHE TS,

) FrREfa RARHEETRES ~ HEOIEiES ("HRE L )

2. AN/ EBECHERTHENEAREAM

3. REASGFMREBERAR ( "TEAR, ) - () BRAN/SEREEAEY - REENREMIEANAHIATRINZRIE | K () MEER
BREER / SRBEAAN/BEZEN  REEHE / SHMEINEN (6 T8M, ) LUBIHRE

4. EHFEEMPEARAN/VIIEETEMG "TRBERHMEHER | FEEAAN / EEZRHERIKBGER AR 2B R TR T T BN
& AN/ SEERUENERN=TRAZEBRME AR - STRRRMERINERF G - GEEEMER B RERLER o -

5. AN/ EEHER  ARBRMUREEENAN / EEHH - WREEHRRTRE ERFI/APRAE - AR SRIE IR ISIR SN ABUERE

i - BEREENIERRES —EER / AATEEANMEREESAN / EEREARMBERZER / AIEEEER -
6. AN/ BEEHR  BAN/ BESHMARE  AEPANAERLEE - AT -

XI. Consent To Disclose Information To Third Party FEERE=SHZTER

1. Any Information, Policy information and governmental/official documents and forms received from me/us containing my/our personal data
collected under the Policy by the Company are provided and may be used, processed, stored, disclosed, transferred by the Company to the
companies within the group of which the Company is a subsidiary (the “Group Companies”) and/or to any of the tax authorities for the
compliance of the Requirements;

2. I/We, further understand and consent that I/We am/are obliged to supply update, accurate and complete information and documentation as
required under the above declarations and this is a condition precedent for me/us to apply the claim.

1. BARMER - RIE - f#F  HE  EREARRAA / SFURENZEMER - REBENREMEESAAN / EFNEATRNER / BAXERER
BYPEARRBE—SEEZHMAR ( "KREAE, ) &/ SEARHEEELIBHAATE ;

2. ?J!z{};ét EERERAN / EEHARABRBIERNERT AN/ EEEEERMUEH - ZRRTRBZENRNG - LIEAEREREZEL
TRIGEF ©
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XII. Personal Information Collection Statement {EAZFIUTEEEA

Chubb Life Insurance Hong Kong Limited (“Chubb Life HK”, “Company”, “we”, “us”, “our”).
REASFGESEBERAT "REANETE, - "FAT, - "HM, = "HMAW,L ) o

Chubb Life HK recognizes the importance of protecting your privacy and is fully committed to implementing and complying with the data
protection principles under the requirements of the Personal Data (Privacy) Ordinance (Chapter 486), Laws of the Hong Kong Special
Administrative Region and if applicable, the Personal Information Protection Law of the People’s Republic of China.

TEASTEARARERN THARMNERY - TN ERMETERFIITHEERE (BAEH (FLB) 1%46) (54868 ) THREERFRAIK
hE ARLNE (BAERREER) -

Personal Information we may collect F{r]sEUISEMBEA B

In the course of us providing you with the insurance policy and related services (“Services”), we may from time to time and only to the extent
necessary to provide the Services, collect your personal information including any sensitive personal information (with examples of such
sensitive information as bolded and underlined below) for the purposes set out in this Personal Information Collection Statement (“PICS”).
We may collect your personal information directly from you, or indirectly from other third parties in connection with the Services, including
but not limited to when you complete or submit an application form, submit a claim, access our website, or participate in any of our and/or
our partner’s programs. The personal information we collect may include:- your personal identification information (e.g., your name, identity
document number, nationality, citizenship, sex, date of birth, place of birth, marital status, residential address), contact information (e.g.,
residential phone number, workplace phone number, mobile phone number, mailing address, e-mail address), work and financial information
(e.g., employer’s name, industry/nature of business, workplace address, present occupation, exact duties, income, credit information,
financial details, bank account information, tax information), policy information, claims history biometric data, medical and health
records, religion, specific social status, tracking/location information and, if applicable, data of minors (collectively the “personal
information”).
EHMABE TREFREMERERE ( "R ) HNERF > BMESTRAEEEERERENEENNER THEAZER - EREETMAE
BfEAER (LN TIAERRATIISIBEAAERAG) - BRABEAEHRERER ( "EAEHERR, ) PIIHMER - ﬁiﬁ_lﬁﬁ‘;ﬁ}%
HEATWERTHEAZEN » SERFERMEME=SRBEEERTHEAGEE  BFEETRAB TEREESRRTHRFER  BRXRE &
AR B R MIR R/ S R PIS (ERS A EMETEl o HFIUE E’Jﬂkiéﬂ—J ERIE | B TREAASMHENR (620 BTrIMS - 238
HEREE - BEE - 'AEE{% ~ MR HAERES - HAhES  IEIAHRIR © B EME )~ BEEER (G20 - (EEEEERE - TIFEUEERE - FHER
1':% ﬁB—ri’@nt ?ﬁﬁfﬁttﬂzﬂt ) Iﬂfﬁﬂﬁ%ﬁﬂ (5040 - {EI%M ﬁﬁ/ ﬁ%%‘l”_{ﬁ Iﬂfiaaﬁﬁiﬂgijt E ﬁlJH“k% HEWE HZA_igﬂgiL
: E R 4 MIEE ﬁéiﬁﬂ %1’“*!_* i B iedE: 5 i

When you provide us with personal information about another person in connection with your application or insurance policy, which may
include but is not limited to your dependents, the insured, the beneficiaries, your authorized representatives and any other individuals whom
you have provided personal information of (“relevant persons”), you confirm you have obtained that relevant persons’ consent and have
authority to provide such personal information to us for the purposes stated in this PICS.

BRI TRAXFPIEMHER THRENREBRVEMANBEAERE - ErEESFEETRMABTHZEA « REA - ZEA - B TERERRL
&FQ"F%E?Eﬁi\@)\iﬁ*iﬂ’ﬂﬁﬁl,ﬁ\ﬁki ("BEAL. )  BTHIZICSESSERATWRELEEAABEAERINERBHATL B RE
PIHRHEEFEAEN -

As a condition precedent to this application, you shall provide us with the required information of the form. If you do not provide us with the
required information, this may result in us not being able to process your application, process claims or provide you with the Services.

ERE T LLEREEREAES - B TEEORMEMPEEMENEN - ARETTARFPHRMEAMEEN @ ATEEEHRMEERIER TAYHREE -
RIRZRE S MR T 1R HARTS -

What we may use your Personal Information for F M sEiSE THEASHARTEEN

By making the application and receiving the Services, you give us your consent to use, process, disclose, transfer, store and otherwise, share your
and the relevant persons’ personal information for any purpose related to the Services, and to communicate with you and the relevant persons
for the purposes listed below (“Purposes™):

RGRHPFNEZRY - B TEERMAREBRFEERNIAENER « RIE - R - B FERUHEEARXNIZETHNERALHEAE
B LTI EMERTHERALESR ( "RAM, ) ¢

@)  toprocessand evaluate this and any future application for the insurance policy; BRIZFIZT{ tt RS LR (E AR RAVRE S

(i)  for policy administration, processing payments and premium collection; FFMREEIE ~ RIEIFHFRBEULET ;

(i) to conduct medical, security and underwriting checks; #1T{E{AIE&E « RLRIFIRE ;

(iv)  to assess insurance claims and to process payments; FF{L{RIGZ=RE RRIETHER

(v)  to provide insurance products and related services; {2 1Rk E R R BRIRTE 5

(vi)  to promote and directly market to you as follows: [EE FH#EREIZEHLTRE *

(i) For Hong Kong customers only: with your consent, to promote and directly market to you: (a) the insurance products and services
of Chubb Life HK; (b) mandatory provident fund-related products/services sponsored by the third party providers connected with
us; (c) insurance, financial or investment related products/services, rewards, loyalty, co-branding and/or other privileges programs
offered by us, our affiliates, our co-branding partners, our business partners;

EFFREEES TETHWRET MBI THEREREHE ) DEASEENREBESR/R © O)HEKMBEREE =77 MHEmMR
REABETIMEATRSHERIES/RTE - OBEF - ZPIEERAR « AFIES SEBESBMNEESERB MR - 2R
ErORAES/ RS « BE - FERE - Mo SR/ SHMEEEE

(ii) For Mainland China residents or L.D. card holders only : with your consent, to promote and directly market to you rewards,

loyalty, co-branding and/or other privileges programs offered by us, our affiliates, our co-branding partners, our business partners;

EFFRHEAABERASHEFEA  ERATHRRT AR THEREREHHEF - HANBRAT - BHAES RAEBES
BAREESERBHRMHNEE - FEEE - BoRME /S BEERE
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(vii) to perform data matching and communicating with you and/or your relevant persons for such purposes;

ETERE - RELARERE T R/ T EREA TS

(viii) to cooperate with law enforcement bodies for law enforcement purposes, to prevent any serious threat to public safety; for police
investigation purposes; or to comply with laws, rules, regulations, codes of practice, guidelines, or requirements imposed by or agreed
with government or regulatory bodies; or for litigation;
BENHEERHIE - U LLEARERZBARRENEER ; (FERETHERR ) NETHAESWEBIEMEIRRIERE 780 17
5l ~ BFE<FH ~ $85IHEK ; BEREL |

(ix) to apply registration of activities organized and/or sponsored by Chubb Life HK; ERFEE LB NMZEEA ST AN K/ ZEBIRYEED |

(x) toenable industry associations, federations, government or regulatory bodies to carry out their functions and requirements that may be
assigned to them from time to time as are reasonably required and in the interests of the insurance industry;
FERBITEREREE BN ESHERTHETRHEER BABEKUMERBITEN EMBROINEREX

(xi) to conduct research, surveys, data analytics and statistics, administration, communications, computer, security and other services
(including medical services, mailing and IT services) in connection with the usual operations of the Company as a life insurance company;
and
ETHADNIMEBAFSHREATNWEEELHMNME « 8% - ERSAMEGET « 178« @R - B - K2 MEMRT (SEEERRE -
EMEARRRE) &

(xii) for any other purpose directly relating to any of the above.

FARER bt EM—IRE AR A EMER) -

Who we may share your personal information with F{fiaJgeE D ZR THEAE

You understand that we operate internationally and our services to you are, in particular, provided from Hong Kong or through our vendors
outside of Hong Kong. If you do not consent to Chubb Life HK’s transfer of your personal information outside of Hong Kong and/or Mainland
China, this may result in us not being able to process your application, process claims or provide you with the Services. We may disclose, transfer
or otherwise share your or the relevant persons’ personal information, within or outside of Hong Kong and/or Mainland China., for the Purposes
set out in this application, to the following transferees (“Transferees”):

BT TEEMNEBEERD - S ERFIREESEERMETELIIMIEEE PR TIRUR - RE TTREREAST AR THE
AEHEREEER/SHEAREES - TR ERKMREREE TAVRE « RIS MR T IRARTE - BT ARBERALMER -
EEER/SPEAEEASIEIMEE - BESUHTAXIZR THERATHEAAGHELTERERERS ( TERNEBBEKRS, ) ¢
(i) any agents, insurance intermediaries, third party providers or administrators such as medical and healthcare providers, hospitals, in
connection with the distribution of our products and services, placement or handling of your insurance policy and any related claims and/
or services;
MBI ERFRIS S - RHERIER AR E RIEFMERARE R/ SR HERRIEMNRIE « RPN A - E=FHHEFHEEAS - 5
INEE R R AR AL RERA RN ZE R

(ii)  reinsurers, claims investigators, loss adjudicators, medical advisors, recovery agents, debt collection agencies, credit reference agencies,
law enforcement bodies and police, fraud prevention/detection agencies, organizations that consolidate underwriting and claims
information for the insurance industry, and databases or registers (and their operators) used by the insurance industry to analyze and
check information provided against existing information;

BERAR - BEBEREEAR « BERES  BRERN - RMERE - FFBNAT - EEEREE - HUEBERRKRET - BHLE/ERIEEREE -
BRGERSHARERFEEHOEELRFEREREMTNENREERZHMEHENNENENERRE (REEEAN)

(iii) any branch, subsidiary, holding company, associated company or affiliates of Chubb Life HK (“Group Companies”) whether established
in or outside of Hong Kong;

DEAFZEFENEIMT  HBAR « AR - MEARSMEAR ( "REAT. ) , THESZBERSIEINEIL ;

(iv) any agents, contractors, advisors or third-party service providers providing accounting, finance, legal, payment, data processing and
storage, administration, telecommunications, mailing, printing, computer, technology, security, analytics, research, funds management,
regulatory screenings, customer services, call centre services, and/or other services in connection with our operations ; and
EAAIE « R B - BEREE=SRISMHER - LUBMEST « B35 355 - I ERRERRER « 778 - S - 8% - EDRI ~ EFE - #
B RE S BIR - B2EE FRBEE  TRRE - BEDORSA/ESREBMREEEMMNEMRS &

(v)  insurance industry associations and federations and government or judicial or competent regulatory bodies or any person to whom we
have a legal or regulatory obligation to make disclosure.

RIBTEGE RS REME AT EBR PR EN BN R AR T TR EMERERAL -

Ifyou are a Mainland China resident or I.D. card holder, you may refer to https://www.chubb.com/content/dam/chubb-sites/chubb/hk-en/
pdf/pipl list_of recipients.pdf for a list of Transferees to whom Chubb Life HK may share your data. The list of Transferees will be updated
periodically.

HWE FEPEAEERHGHEFEA BT oL https://www.chubb.com/content/dam/chubb-sites/chubb/hk-en/pdf/pipl_list_of recipients.
pdf LUERVZEASE AR E AL S EMENNERERZNSRE - BENTRER -

We may also purchase or sell one or more business(es) (or portions thereof), and where permissible by applicable laws your or your relevant
persons’ personal information may be transferred as a part of such purchase or sale, or proposed purchase or sale. {9t °] §f# & 2l H £— 155}

ZIAETH (BHES) - BEEERFEATNELT - B TR THBERALHEAER T EAZEESREEEN IS LR -

How we may store your personal information {047 & ZE FTABEAZH

The personal information you provide to us will be stored in Hong Kong or other countries/regions outside the country/region where you
are located. We will only retain your personal information for as long as necessary to achieve the purposes described above, unless there is a
mandatory retention requirement by law.

AT REGEEMNEATHEREEEESE TAEER/ BN EMER/HE - AMRSEER LR EFAENREARSE THEAE
B BRIEEEEREIREEK -
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How we protect minors’ personal information {7 {RFEERAFEANBAETH

We attach great importance to the protection of personal information of minors. If you are acting for a minor under the age of 18 (or where
applicable, defined in Mainland China as a minor if under the age of 14), the consent of the minor’s parents or guardians should be obtained
before using our Services. The parents or guardians should carefully read the PICS before providing us with the personal information of the
minors.

BfISEERANFEAEABTRNOGFRE - MRBTRRI18ELUTAREEAN (BEERERT  EPEAERERST4BRLTHRREAN) 17
ERBRMEIMRISHT - FEEERNFEALSHEEZEANRE - LBHEEAZRARMHEHRKREABABRE - BFARE (BABERKERZR) -

Your rights BT HI#EF

Subject to applicable laws and to the extent legal requirements are met, you may have the right to access, duplicate, or correct your personal
information held by Chubb Life HK and, in certain circumstances, request that it be deleted. You may be able to withdraw your consent where
we rely upon this to process your personal information if our processing relies on your consent. You may have the right to restrict or refuse
the processing of your personal information in some circumstances. Please be aware that under certain circumstances, we may not be able
to comply with such requests from you, in which circumstance we will notify you of the reason for such decision. We may also charge you a
reasonable fee to process your data related request.

RBERFELERETEZRERNERT B TEHER SESEEREASEERGETHEAEN  UERELIER THEZRGHRM
B - RHEFIERBE THIERREEZE THEAAEN - BTALBRETHRE - EREERT - BT EERESERHE TEASHAEE -
IR EELERT  BfIMAEIERER TR - EIERT - BFIERE TR ERAENRR - HfitL e R T IRERSTE
FER » LRI TV ERHEREEXK -

For more details of the Company’s policies on personal information and privacy protection, please read the Chubb Life HK’s Privacy Policy
available at https://www.chubb.com/hk-en/footer/chubb-life-privacy-policy.html. Any questions regarding personal information, and the
exercise of any of the personal information rights listed above, should be made in writing and submitted to:
BREARLREAEH RARBREBERIVFS - BEHTEAFTEENARBEEE - #9i1t Ahttps://www.chubb.com/hk-zh/footer/chubb-life-privacy-
policy.html. BEFEAZEH + LURITE LREMEAECHEFRMEMHE - BFUSEBHIIRTE ¢
e For Mainland China residents or I.D. card holders: Data Protection Officer of Chubb Life Insurance Hong Kong Limited at Enquiries.
prchkLife@chubb.com and/or 35/F, Chubb Tower, Windsor House, 311 Gloucester Road, Causeway Bay, Hong Kong.
FEAAEERXSGHEFEN - ZEASRBREERRATMNERHEET(T » WX EEnquiries.prchkLife@chubb.com /5 & # 5
BETIE=—RETABREASAE=1TAE -
e For all other customers: Data Protection Officer of Chubb Life Insurance Hong Kong Limited at Enquiries.HKLife@chubb.com and/or
35/F, Chubb Tower, Windsor House, 311 Gloucester Road, Causeway Bay, Hong Kong.
FFERMES 2 N\SREEEBRATMNERMREE T @ XX EEnquiries. HKLife@chubb.com & /s & & REES LITE=——
RETAELREAFTAE=1THE -

In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.

WMHPRIABEAERZR AR AR -

XIII. Use of Personal Information Consent Statements in Mainland China $EX[EEBEAELESEH

If you are a Mainland China resident or I.D. card holder, please complete this Part.
METATEKEERNFDEFEA BRI -

FOR MAINLAND CHINA RESIDENTS OR L.D. CARD HOLDERS: Use of Personal Information Consent Statement
FEIXEERIBHREIFEA - FREASHEEER

By signing this form and receiving the Services, you give consent to Chubb Life HK to process for the Purposes, and to disclose, transfer and
otherwise share to the Transferees for processing for the Purposes, your and the relevant persons’ personal information. You additionally
acknowledge and consent to your and the relevant persons’ personal information being provided, transferred to, or shared with another data
controller, within or outside of Mainland China, for processing for the Purposes.
B THRBARFEREZRYE  IRTETREZEASEEHNHZENRER TNEREATMNEAER  LIRIESE - BBRLUHEHMAXSZH
THERATHEABER FERERZZNT - UEHNZENREE THERALTHEAZY < 4 BTRILFAZFD THEBALHEAE
KRR G « RN ZE TR AEEASIEIMIEMERHEEE - LERHREZENETRIE
O I/We confirm that I/we have read, understood and agree with the Personal Information Collection Statement as set out in the previous part and this
Part.
B/ B FRER R/ BFISHE  BRURBEASM RIS FrEN (BAEHREER) -
O I/We consent to the processing of my/our sensitive personal information as described in this form.

B/ ARFIRBKEBARES G RIER/ B FNSREAER

O I/We consent to my/our personal information being provided, transferred to, stored, used, shared with or processed outside of Mainland China as
described in this form.

B/RPIRBKEBARESMAETEAREEIMEM « 1818 &7 - R « PERRER/AMNEAEH -

O I/We consent to my/our personal information being provided, transferred to, or shared with another data controller for processing as described in
this form.

B/EMRRSH/AMNEAZTREM  BRHNZ THMOERERNE  ERRARFEMiETRE o
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XIV. Authorization 54

I hereby irrevocably authorize any employer, doctor, hospital, clinic, insurance company, government office or any organizations or persons
who have any records, knowledge or information (whether medical or otherwise) of me or the Deceased to disclose, release or transfer to Chubb
Life Insurance Hong Kong Limited or its representative such information pertinent to this claim. This authorization shall bind my successors and
assignees and remain valid notwithstanding my death or incapacity in so far as legally possible. A photocopy of this Authorization shall be valid
as the original.

AARBEARE - BE -~ BiR - 27 « RIRAR - BUFSBAISHMAEERAL  WEBARABEBNEMACEE - MBEEN - AEZEERR
BARNBARNKER « ML - BLUMEAZNRERFENSE - ILIREEHAANBAAREZALIENRS - BMEERAAFRTEEE
TTREENRIPABR o IREENHNARFHREARZFNIT -

I/We agree to the Company may deduct any outstanding levy from the policy payment amount.

FAN/EERABELRHEREREMNGNT ERTPHREMEBNREHE -

/ /
Day H Month B Year & Signature of claimant/ beneficiary Name of claimant/ beneficiary
REN/ZBAER REAN/ZRALSR
HKID Card/ passport no.

EEBNERR/ RN

Relationship to the deceased

BRILERR

Remark: The Chinese translation is for reference only and should there be any discrepancy the English version prevails.

iz : APGEARMBELZ A MERE - WENFENRE -
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